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? Graphical

% Gesture

* Landmarks

® Context
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" Context awareness

8 Redundant information
% Spatial linguistics
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% Referring to sensible elements
% Referring to non-existent objects
% Spatial mental representation
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Redundancy Issues in Route Descriptions
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Abstract

Route descriptions are instructions for navigating through a desired location. Establishing good
route descriptions is an important component in providing navigational information for different
kinds of users, such as drivers, tourists, users with specific disabilities and even non-human
species. Among other pragmatic aspects, human-generated route descriptions contain redundant
information, which makes the referent easy to identify, prevents failure in unexpected situations,
and provides the user with more confidence. This in-progress research discusses the importance
of redundancy in route descriptions, and introduces various types of context-dependent
redundant information in route descriptions that may help users in different contexts ease
cognitive workload and simplify the complex process of way-finding. It seems that redundant
information in route descriptions can be advantageous if it provides pragmatic information and
obeys pragmatic conversational maxims. Considering such redundant information in the
conceptual and formal development of next-generation trained navigational systems may

improve their performance and provide more communicative descriptions for human users.
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